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PROFESSIONAL SUMMARY

Strategy and analytics professional with 5+ years of experience structuring complex business problems, synthesizing data
from diverse sources, and enabling cross-functional execution across SaaS, industrial automation, and digital health. Skilled
in evaluating market opportunities, analyzing competitive landscapes, and developing data-driven insights to inform
product, engineering, and operational strategies. Proven track record of aligning stakeholders and supporting high-impact
strategic decisions in fast-paced environments.

SKILLS & FOCUS AREAS

o Strategy & Analytics: Strategic Analysis, Market Research, Competitive Landscape Evaluation, A/B Testing

e Data Tools: Python, SQL, Tableau, scikit-learn, PyTorch, TensorFlow, AWS

e Product Leadership: Product Strategy, Cross-Functional Collaboration, Roadmap Planning, Agile Development
e Business Acumen: Financial Modeling, Business Case Development, Opportunity Sizing

WORK EXPERIENCE

Sunflower Therapeutics (Biotech Startup | Biomanufacturing Automation) Medford, Massachusetts

Software Product Manager (First PM) | 10T / Industrial Automation August 2023 — March 2025
o Defined product requirements and assessed technical feasibility for an automated biomanufacturing platform, now
adopted by a leading global vaccine manufacturer
o Developed and prioritized the roadmap based on user workflows, technical constraints, and regulatory considerations
¢ Led product verification and validation efforts to ensure functionality, performance, and compliance before launch
o Supported early go-to-market planning and pilot partner feedback loops to guide adoption strategy

Carnegie Mellon University — Heinz College Pittsburgh, Pennsylvania

Healthcare Analytics & Al Consultant | UPMC Children’s Hospital January 2023 — May 2023
o Partnered with clinical stakeholders to identify bottlenecks and evaluate inefficiencies in pediatric mental health
triage workflows
¢ Built forecasting models and a simulation-based decision support tool using structured EMR data to guide patient
flow and optimize staffing strategies
o Generated actionable recommendations by modeling resource constraints and acuity-driven demand, supporting
data-informed planning and operational decision-making

ConnectiveRx (HealthTech) Pittsburgh, Pennsylvania

Product Management Intern | Digital Health Engagement May 2022 — August 2022
¢ Analyzed the competitive landscape and platform capabilities to identify gaps and opportunities for integrating real-
world data (RWD) into patient engagement strategies, supporting improved personalization and adherence

TCI Co., Ltd. (Global Contract Manufacturer | Consumer Goods & Functional Foods) Taipei, Taiwan
Strategic Development Manager August 2017 — June 2020

e Led a company-wide strategic initiative to develop a Customer Data Platform and real-time Bl tools, acting as
Product Manager and collaborating with sales, operations, and executive leadership to enhance data access, track
business performance, and support decision-making

o Developed unified data models and automated reporting pipelines across business units, improving accuracy and
saving $6.5M+ over three years by streamlining manual workflows

e Identified and validated a high-potential market segment, securing $100K in funding and generating $3M+ in
revenue within 9 months

o Conducted 60+ B2B customer interviews and sales data analysis to inform the design of a loyalty program that drove
$10.5M in new business

o Collaborated with executives to define KPIs and success metrics that aligned business goals across teams and enabled
data-driven strategic planning and performance evaluation

EDUCATION

Carnegie Mellon University | Pittsburgh, Pennsylvania
MS in Analytics and Information Technology May 2023
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